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CHRYSALIS

a nonprofit organization Changing Lives Through Jobs





Chrysalis is a nonprofit organization dedicated to creating a pathway to self-sufficiency for homeless and low-income individuals by providing the resources and support needed 

to find and retain employment.


VOLUNTEER APPLICATION
All Chrysalis volunteer opportunities require each individual to attend orientation, receive training, agree to confidentiality terms, as well as commit to a weekly/ongoing commitment.  Orientations typically take place on a monthly basis.  
Before filling out the volunteer application, consider the following questions to help determine whether volunteering at Chrysalis is right for you:
· Are you able to volunteer during Chrysalis' business hours?
Business hours are 8am - 4pm, Monday-Thursday (closed between 12pm & 1pm), and 8am-12pm on Friday. 

· Are you able to commit to a consistent time schedule for a minimum of 4 months?

· Are you proficient in computers, and have excellent oral and written communication skills?

· Are you comfortable working with impoverished communities, including individuals who may have a criminal background and/or a history of drug abuse?

· Are you over the age of 18?
Volunteer opportunities will vary based on site-specific needs.  Chrysalis has three centers in Los Angeles: Downtown Los Angeles (516 S. Main St.), Santa Monica (1853 Lincoln Blvd.), and the Valley (14015 Van Nuys Blvd. Suite E). 


Instructions:

To be considered as a Chrysalis volunteer, please email the enclosed volunteer application to volunteer@changelives.org.  

· Once your information is reviewed, we will contact you to discuss volunteer opportunities and arrange for a volunteer orientation at the office where you are looking to volunteer. While we may be in receipt of your volunteer application, you may not hear back from us about orientation dates for a couple of weeks; thank you in advance for your patience and support. 
· After you attend your orientation, you will shadow and train in the area(s) that are the best fit for your interests and skills.
· All volunteer work involving client services require that you sign confidentiality and volunteer agreements during orientation.
If you have any questions, please email or phone our volunteer department 

at volunteer@changelives.org or (310) 401-9392.

Volunteer Opportunities:
Our employment programs assist more than 3,500 men and women each year transition from poverty, regain their dignity and radically change their lives through employment opportunities.  Chrysalis’ philosophy is to provide a hand up rather than a hand out; volunteers are instrumental in making this important work possible.  We are looking for friendly and dedicated volunteers to empower our job-seeking clients.
	Opportunity
	Description
	Time
	Training/Skills Needed

	Teach a Class
	Chrysalis clients are required to take a set of classes to best prepare them for finding and retaining employment. Volunteers are trained to become class facilitators.
	Please reference class schedule specific to the site at which you want to volunteer.
	Shadow a pre-existing teacher for 2-3 classes; teach independently and get a review…and then you’re the new class facilitator! 

	Resume Assistance
	Work one-on-one to help clients create and/or update their resumes.
	Weekly or 
bi-monthly commitment suggested.
	Shadow an appointment of an existing volunteer for 2-3 sessions; begin consistent schedule, working one-on-one with clients after training is complete.

	Practice Interviews
	Work one-on-one with a client to conduct a practice interview.  Fill out an evaluation form and provide constructive feedback to the client.
	Weekly or 
bi-monthly commitment suggested.
	Shadow an appointment of an existing volunteer for 2-3 sessions; begin consistent schedule, working one-on-one with clients after training is complete.

	Computer Lab Support
	Assist clients in the computer lab, helping them with any questions they may have, including: email assistance, internet and job searching, computer application use, filling out applications, and more.
	Weekly or 
bi-monthly commitment suggested, however, scheduling can be more flexible.
	No specific training requirement necessary beyond attending volunteer orientation and having a foundation of PC computer knowledge and internet usage.

	GED Support
(Downtown ONLY)
	Work in a group volunteer setting to assist Chrysalis Clients with math and language arts, in preparation for the GED exam.
	Weekly commitment, on Thursdays from 5:00-7:00pm Downtown Los Angeles.

	Attend orientation and have strong foundation of high school math and literacy skills.

	Career Seminar Speakers
	An opportunity to facilitate a meaningful class or discussion in an individual or group volunteer setting.   Select a topic of choice or expertise and present to 15-20 clients.


	Inquire; presentations are typically one hour during the evening.
	Review confidentiality requirements in working with clients.




Volunteer Opportunities 

Opportunities are based on site-specific needs and will be discussed at volunteer orientation. Below is a list of volunteer opportunities that may be available. 

The Chrysalis Client Program - Overview
Below is an overview of the program each Chrysalis Client must complete. Volunteer teaching positions may be available for these classes (training is provided). 

Job Prep A/B  Reviews all of the basics of the job search process, including how to network, call potential employers, fill out a job application, create cover letters, resumes, and follow-up letters, and guide clients in determining appropriate references.

Job Prep C/D Teaches clients to interview effectively and how to present themselves in the best way possible.  It addresses questions about problem areas such as lapses in work history, substance abuse or felonies.

Goal Planning (Santa Monica & Pacoima) / Pre-Retention (Downtown) Covers the importance of setting and using goals as a means of attaining a higher quality of life.  “Pre-Retention” version also explores issues that lead to clients losing jobs.

Stress Management Provides clients with tools to deal with sources of stress in their lives.

Money Management Covers basics of budgeting, saving money, and opening bank accounts. 

Computers 1: The Basics Covers the basics of using a computer and Microsoft Word.  The class covers information for those who have never used the computer before – moving the mouse, opening and closing windows, etc. – and for those that have very limited experience.

Computers 2: The Internet Covers the basics of the Internet, including:  using email (and setting up Clients with email accounts if there is time), and navigating job search websites.

Putting the Bars Behind You  [Required for clients with felonies] Teaches clients with felonies how to respond positively on a job application and in an interview regarding their criminal background.

Relapse Prevention [Required for clients with history of substance abuse] Provides support and guidance related to job searching and retention for clients who have had substance abuse issues.

Contact Information
Please fill out the form below to be considered as a new Chrysalis volunteer.



Name:  ___________________________________________________     Date:________________
Email: ___________________________________________________________

Address: _________________________________________________________________________


         (Street)





                                                      (Apartment #)


                 ________________________________________________________________________


         (City)




                                                                              (State)

(Zip)

Telephone:   
(home) _______-_______-__________ 



(cell)
_______-_______-__________ 

(work) _______-_______-__________ 

Day and Month of Birth:  
______
______       
Emergency Contact: _______________________   __________________   ____ - ____ - ______
                                                                                                                  (Name)                                                                      (Relationship)                                           
      (Phone Number)



Geographic Preference to Volunteer

Chrysalis has three centers in Los Angeles County where volunteer opportunities are available.  

( Chrysalis Downtown 
 516 S. Main Street
 Los Angeles, CA 90013         

( Chrysalis Santa Monica                        1853 Lincoln Blvd

Santa Monica, CA 90404

( Chrysalis Valley* 
14015 Van Nuys Blvd

Pacoima, CA 91331 

*Spanish speakers needed!



Time Commitment
Chrysalis is looking for volunteers who are able to commit to a regular and consistent schedule on a weekly basis. The majority of regular opportunities are during the weekdays from 8am – 4pm (closed between 12-1pm) and Fridays 8am - Noon.  However, if you are interested in one-time events, there are a select number of projects throughout the year.

How long of a commitment can you make to Chrysalis?
( 4 months   ( 6 months  ( a year or more  ( Other (indicate):____________________________
If you cannot make a minimum 4-month commitment, please sign up to be an On-Call Volunteer, this form is located on the volunteer page of Chrysalis’ website at www.ChangeLives.org.

Approximately how many hours can you volunteer?     ____ hours/week  or  ____ hours/month

At what times are you available to volunteer?  Please mark all that apply.

	
	8 – 9
	9 – 10
	10 – 11
	11 – 12
	1 – 2
	2 – 3
	3 – 4

	Monday
	
	
	
	
	
	
	

	Tuesday
	
	
	
	
	
	
	

	Wednesday
	
	
	
	
	
	
	

	Thursday
	
	
	
	
	
	
	

	Friday
	
	
	
	
	Closed
	Closed
	Closed 


​​​​​Special Needs:  Do you have any physical limitations that might limit your ability to perform certain types of work? 

( yes   ( no  If yes, please explain____________________________________________________


Background Information

Why do you want to volunteer at Chrysalis? ___________________________________________
________________________________________________________________________________
How did you hear about Chrysalis? ___________________________________________________
Have you ever been a Chrysalis Client?  ( Yes ( No If so, approx. when? ____________________
Work History: 

1.  Current/Recent Employer:_______________________________________________________
     Dates:________________________________________________________________________

     Job Title:______________________________________________________________________

     Brief Description of Work:________________________________________________________

Education background:  ( no high school/GED     ( high school /GED   ( some college  

( College _______________________________      ( Other _____________________________

Are you currently a student? ( No ( Yes If yes, what school(s)?___________________________
References:  Please list two non-family references whom we might contact. 
________________________________________________        ______-______-________




                       (Name and Relationship)



                                   (Phone Number)

________________________________________________        ______-______-________




                       (Name and Relationship)



                                   (Phone Number)



Skills

Do you speak/read/write a language other than English?

Language:  _____________________     ( speak  ( read  ( write

Language:  _____________________     ( speak  ( read  ( write 
Thank you for your support of Chrysalis!  We will be in touch with you as soon as we review your application and assess volunteer needs as they align with your skills and availability.  Questions? Please contact volunteer@changelives.org or learn more about Chrysalis at www.ChangeLives.org. 
